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Schedule for 2009 Safari Season – Offer to Lodges, Operators and Agents
Take to the skies!

Booking Terms and Conditions
1. 10% commission will be given on all schedule bookings to Lodges, Agents and Operators who are registered with Zamfari Ltd.
2. We will therefore invoice you at 90% of Standard Rate – you are to charge your customer direct at 100%.
3. If we are to accept payment for your customer at our office, you must email your invoice to us to present to your customer – please liaise with your Zamfari contact and payment can be kept at the office until collected by authorized signatory only.
4. Registered companies will be issued with account number once registration has been processed.
5. All bookings to be confirmed via Email (quoting account no) or in person at Lusaka or Livingstone office.
6. If in person at our office, only authorized signatories will be accepted and account no must be quoted. We will then confirm by email.
7. Passenger(s) name(s) are required when booking.

8. Tickets/vouchers issued upon confirmation of booking. Once ticket is issued name cannot be changed.
9. Tickets can be issued on email or in person but can be held at our office for issue to passenger if required.

10. Incoming and Onward details must be confirmed in writing, including request for meet and greet service.

Payment and Cancellation Terms and Conditions

1. Weekly invoices to all lodges, operators and agents will be issued by email.
2. Payment terms are 14 days from date of invoice by bank transfer only. Proof of payment required by email.
3. If payments are received late, Zamfari Ltd may withdraw commission rights.
4. Within 7 days of flight – 50% payable
5. Within 48hours of flight – 100% payable

As a Registered Lodge you qualify for Travel Bonuses for Directors and Members of Staff
· You qualify for 2 named Directors to travel free with us – limited to 2 flights per week
· Directors travel vouchers will be issued on signature at office before departure as receipt of travel
· Directors should book in advance to confirm seat availability
· You qualify for 10 named Members of Staff to travel at 50% of standard rate
· Members of Staff travel vouchers will be issued on signature at office before departure as receipt of travel

· Members of Staff should book in advance to confirm seat availability – confirmation email required from Registered Office
As a Registered Operator or Agent you may qualify for Travel Bonuses for Directors and Representatives*
· You may qualify for up to 2 named Directors to travel free with us - limited to 2 flights a week
· Directors travel vouchers would be issued on signature at office before departure as receipt of travel
· Directors should book in advance to confirm seat availability
· You may qualify for up to 6 named Representatives to travel at 50% discount of standard rate
· Representative travel vouchers would be issued on signature at office before departure as receipt of travel
· Representative should book in advance to confirm seat availability – confirmation email required from Registered Office
*Depending on level of business
We look forward to flying with you soon!
	IMPORTANT

Prices and Terms quoted are subject to change without notice – please check when making your reservation   
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