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GENERAL INFORMATION SHEET

1. KCS takes you into some of southern Africa’s most rugged and remote terrain and we do not cut corners when it comes to your safety.  Therefore we use standard Land Rovers – not conversions - as we feel these vehicles were designed to operate safely, within specific limitations.  There are a maximum of three guests plus a guide to each vehicle, thus ensuring comfort and a window seat for all.
2. Our equipment is of the best possible quality and is well maintained.  We use heavy duty rip-stop canvas domed tents (3m x 3m x 1.8).  Our bedrolls comprise a camping mattress, duvet and linen all neatly rolled into a dustproof canvas zip bag. We provide towels (one bath towel and one hand towel).  There are hot water showers and flush toilets in all campsites, so it is only when bush camping that we use bucket showers and a camping toilet (long drop).

3. Our experienced guides, working with conservancy staff, lead all activities. A back-up crew accompanies all trips and will erect/break down camp, prepare meals and generally look after your well-being.

4. You are hosted by the five conservancies that own KCS and will be visiting several other community conservation areas.  Most people we will meet are semi-nomadic herders, who move their villages according to pasture and water availability.  Therefore our daily schedules are kept flexible so that we can take advantage of local opportunities.  The activities listed are indicative of what may be happening in a particular conservancy on a specific day.

5. Our meals are wholesome bush cuisine. We offer a hot dinner, light lunch and a healthy breakfast. At night we provide, beer, wine, a selection of spirits and sundowners.  Non-alcoholic drinks and water will be offered throughout the day.  Once you book your tour, we will request your preferences regarding drinks and if there are any special dietary requirements. 

6. Should you have any health problems, please ensure that you have sufficient of the required medication for the duration of your stay.  Please let us know if you have any medical conditions. 

7. A satellite phone accompanies all trips and is to be used for emergencies only.

8. We do provide an inverter to charge batteries, but please ensure that you have the correct plugs and fittings for your gadgets (2 pin South African plug). The vehicles’ 12 V direct current system can also be used to charge batteries (a cigarette lighter socket plug).

9. Malaria: The Kunene River is a malaria area, albeit it low risk.  Please consult your doctor in this regard.

10. Rain:  From November to April it may rain in the Kunene Region and temperatures are high. Rains are unpredictable and erratic events. A rain storm seldom lasts more than a few hours and can be very local. Dry riverbeds can experience flash flooding and influences the location of both people and wildlife.  Thus our itineraries may need to be adapted accordingly. 

11. Guests must have their own comprehensive cancellation, default, baggage, emergency evacuation and medical insurance for the duration of the trip.

12. Rates are in Namibian Dollars and may change without prior notice.  They also include VAT.

13. Maximum group sizes are 8 people. You can book any one of our tours as a private/exclusive excursion at a surcharge of 50%. Otherwise we reserve the right to sell remaining seats.

14. Luggage: On tours which start or end with a charter flight, the luggage limitation which is strictly enforced by the charter companies is 10kg in a soft bag. On all other tours the limit is 20kg in a soft bag.

15. Tipping and Gratuities: You may wish to give your guide, camp staff and conservancy hosts a gesture of appreciation. This is entirely voluntary and obviously depends on your evaluation of the service received.

16. Payment Policy:  All tours and safaris must be paid in full 60 (sixty) days prior to departure of the tour. A deposit of 50% is required to secure your booking.  Payments to be made by SWIFT transfer directly into our bank account.  Details are as follows:



Fiscon Investments Hundred and Twenty Five CC



Nedbank Namibia Limited



Swakopmund Branch



Branch Code:  461052



Account No.:   11000320546



Nedbank SWIFT Code:  NEDSNANX

17. Cancellation Policy:  Cancellations must be made in writing and the following conditions apply:



0 – 30 days
cancellation prior to expected arrival

100% due



31 – 45 days
cancellation prior to expected arrival

70% due



46 – 60 days
cancellation prior to expected arrival

40% due



61 – 90 days
cancellation prior to expected arrival

20% due

18. KCS – on request – is able to assist you with booking your accommodation for the night before the start of and the night after the end of your safari. 

19. Before commencement of the safari you will be required to complete an indemnity/waiver form.







FISCON INVESTMENTS HUNDRED AND TWENTY FIVE CC – reg. Nr. Cc/2008/3155

Tel: +264 (0)64 40 6136  -  Cell: +264 (0)81 149 7611  -  Fax: +264 (0)64 40 6135
Email: info@kcs-namibia.com.na  -  Website: www.kcs-namibia.com.na  -  PO Box 8255, Swakopmund, Namibia

